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Presented by: Ancy Mante,
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Ongratulations! You have a new offer

What is Offer Manager?

The Basics

Offer Manager is an add on feature from ShowingTime that improves communication between
agents during the offer process. This brings improved efficiency and communication to a critical
part of the real estate workflow. It also increases industry professionalism and help agents better
serve their clients. It provides flexibility so it works for all buyer’s and listing agents, regardless of
their communication style or e-form provider.
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The Basics Showinglime
EH Home 2
® Offer Manager is a feature built within the ShowingTime platform on both i g
mobile and desktop. £ Showings >
® Buyer's agents submit offers via the MLS instead of through email. i i
They are automatically notified when the listing agent opens the offer. 71 Listings >
® Listing agents have all offers automatically organized by listing and easily o Conacts g
accessible. They can update buyer’s agents individually or all at once. E] Feedback >
[Z% Reports >
(2) Help & Support >
“?; Andy Manter Z

‘ (> Logoff

by ShowingTime
Visit our training site for more details and examples https://showingtimemls.uservoice.com/knowledgebase/articles/1965362 3 OﬁerMa nager



https://https://showingtimemls.uservoice.com/knowledgebase/articles/1965362
http://showingtimemls.uservoice.com/knowledgebase/articles/1965362

Benefits for
Buyer’s Agents =
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Refine

Save Carts

“Hey, Did You Get My Offer?”

Have you ever emailed an offer only to be met with complete
silence? Did you send it to the right email address? Did it go to
spam? Offer Manager removes any ambiguity from submitting
offers, making sure it’s delivered to the right people and
notifying you as soon as it’s opened.

How It Works

1 Submit the Offer Through the MLS

By submitting the offer instead of emailing it, Offer
Manager gives complete confidence the listing agent
has the offer, complete with a quick-glance summary
and all documents.

2 Get an Offer Received Notification

Buyer’s agents will be instantly notified with the exact
date and time the listing agent actually opened their
offer, which can be forwarded to the buyer letting them
know their offer was officially received.

3 Receive Better Offer Communication

By making it painlessly easy for the listing agent to keep
you updated on the status of your offer, you’ll be more
informed throughout the whole process and can better
serve your buyers.

Schedule a Showing | (&) Submit Offer

Residential REALTOR Report

General Information

List Price: $349,900

MLS#: 561452200 Status:
Address: 48 Carson Dr. Chicago IL

GEO Area: FIOL -

County: Lee Property Class:
Status Type: Resale Property Subdivision:
List Price/Sqft: $428.80 Development:
Property ID: 25-43-21-01-00006.0050 DOM:
Furnished: Furnished cDom:
Approx. Living Area: 816 - Architectural Plans Bedrooms:
Approx. Total Area: 2087 - Architectural Plans Baths:
Building Design: Single Family Year Built:
Virtual Tour URL: http://shootsold.com/listings/:

Listing Broker: Gateway Realty, Inc.
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-+ ShowingTime | # Quick CMA

Look for this icon in
the MLS. This is how
you submit an offer.

48 Carson Ave
Chicago, IL 62515
$450,000 | ACTIVE | MLS# 5236784

Presented by: Andy Manter

The below offer summary was viewed at
7:34 PM EST on Sunday, 5/10

3 4 5
9 Submit Offer

ML# 561452200

o
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Showinglime

1 Home
5 Total Offers
4 Active
Messages

] Showings

9 Total Offers
Yesterday 3 New

Benefits for

2Days Ago
Fri5/8

Listing Agents

4Daysago  Accepted
Wed 5/6 Ooss Nt
(in 25 Days|

All Offers In One Place

Offer Manager does all the work by automatically organizing and storing offers by listing, so they’re accessible
24/7 on mobile or desktop. Listing agents and their assistants will still get the complete offer and all
attachments by email and can handle multiple offers on all their listings with ease.

® Customize How You Receive Offers

Listing agents can set multiple people to receive offers by both email and text, making sure everyone
is notified of a new offer. This is easily customizable per listing and works seamlessly for co-listing
agents, teams and assistants.

® Get More Complete Offers

By allowing listing agents to update their offer instructions for each listing, they can set clear
expectations of what's needed for a complete offer, limiting the back-and-forth with the
buyer’'s agent.

® Easy to Keep Buyer’s Agents Updated

Whether you prefer to call or text the buyer’'s agent, or use the time-saving mass update capability,
Offer Manager will help you be more efficient and professional since the buyer’s agent contact
information is stored with the offer.

'0 \ Make sure you download the ShowingTime app to manage offers on-the-go!

by ShowingTime
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Step 1: Contact Information

Make sure your ShowingTime contact information (mobile number,

Listing Agent

text and email) is correct as this is where all new offers on your Setu p

listings will be sent.

2:48 a0 A

= My Profile
Listing Agent
Showing Defaults >
Showing Notifications b
Offer Preferences >
Buyer's Agent
Showing Preferences >
Showing Notifications b
Offer Notifications >
My Account

(Conta(t Details >)

Login Information >
Additional Preferences >
Calendar Sync >

Contact Details

Andy Manter

Show Street Realty
| ) #397641

( ShowingTime Appointment Center Plus J

Contact

Mobile (312) 568-5555
Email andy@showstreetrealty.com
Text (312) 568-5555

Step 2: Customize all Offer Preferences

2:48 @ A

= My Profile

Listing Agent

Showing Defaults

Showing Notifications

w4
L]

(Offer Preferences

Buyer's Agent

Showing Preferences
Showing Notifications
Offer Notifications

My Account

Contact Details
Login Information

Additional Preferences

Calendar Sync

Select your profile, then scroll down to
Listing Agent — Offer Preferences

Notifications on My Listings

R il reE el B TiEATSRGE € 1. Select Email and/or Text. This is how you
Email Text will be notified of new offers.

After | click View Offer, send the Offer Details and H H H
documents to these additional emails 2. If you have an assistant that is not listed
e as a co-listing agent, you can email each
offer from here.

Default Settings

Allow buyer's agents to submit offers on my listings C e 3. This should be ON. If it'’s Off, then yOU and
0 others won't be able to receive offers.

When | change an Offer Status, prompt me to
notify the buyer’s agent

This should be ON. This makes it easy for
you to quickly update all buyer’s agents.

Default Offer Instructions

Visible by all age he MLS on your Offer F

rms. This con be edited pe

Set your Default Offer Instructions. These
instructions will appear at the top of each
Offer Form and will be visible to buyer’s

agents for all your listings. You can edit
these per-listing if needed.

by ShowingTime
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Buyer’s Agents:

1/29

= =

Submit Offer

o

Refine

Andy Manter
Show Street Realty

4 48 Carson Dr.
Chicago, IL 62515
ID: 754325

W

Summary of Offer Documents Attached

Offer Instructions

Highest and best due by Friday May 15th at 4:30 pm. Please include pre-approval and agency disclosure.

Schedule a Showing () Submit Offer

Save

& e 0 @b .

General Information
List Price:

MLS#:

Address:

GEO Area:

County:

Status Type:

List Price/Sqft:
Property ID:
Furnished:

Approx. Living Area:
Approx. Total Area:
Building Design:
Virtual Tour URL:
Listing Broker:

L]

¢s @

Dooon
&

4

Carts

Look for the Submit
Offer button in the MLS
to open the Offer Form

1. Read the Offer
Instructions from the

listing agent.

N

My buyer's can close sooner if needed. Please let us know as soon as you can

By clicking "Submit Offer” you agree to ShowingTime's Terms and C ns and acknowledge (1) the above Offer Summary is for the convenience of all parties
only and is consistent with the signed offer contract attached; (2) and does not represent the entire offer; and (3) all parties shall refer to and use the written
contract as the legally binding offer.

D OfferManager

Offer Details Buyer's Agent
Purchase Price $450,000 Choose Another Agent >
Earnest Money Deposit $5000 8 AgentName
Financing Type Conventional # Company
YR
ATEUREFRanced % | 380 R Phone (123) 111-0001
)
Seller Concessions /D | $3,500 Auto Notification Preference
Closing Date m\ sun, 3/21 Email lean_park@showstreet. com % 3
Expiration Date Wed, 4/21 Text (123) 111-0001
Buyer Name Timsmith | Offer Documents
$450,000 Purchase Agreement.pdf
Contingencies paf 400.2 KB
Tim Smith Pre-Approval Letter.pdf
O Inspection 4 Days B e PP P %
par 1.1
O Appraisal 14Days % iE:uyngsAgems Disclosure.pdf
et 15
Financin - 3 Files
8 | o U = ‘ \ 17.2MB/50 MB
Home sale
+ Add Another Contingency
Comments to Listing Agent (optional) 77/2000

Fill out the fields.

Important. Confirm your
email, phone and text.

Attach all offer documents.

Add comments for the
listing agent.

Hit Submit Offer.

Your offer will be delivered to the listing and/or co-listing agent
via text and email.

Fields may appear differently as they’re customized per MLS.

When the listing agent opens your

offer, you’ll get an Offer Received
notification by email and text!

Visit our training site for more details and examples https://showingtimemls.uservoice.com/knowledgebase/articles/1965362
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Buyer’s Agents:

Get Better
Communication

OfferManager

Offer Received

£77 l Offer Read-Receipt

[ -

As soon as the listing
agent opens your offer,
you’ll get this date/time
stamped notification.

48 Carson Ave
Chicago, IL 62515
$450,000 | ACTIVE | MLS# 5236784

Presented by: Andy Manter

The below offer summary was viewed at
7:34 PM EST on Sunday, 5/10

Offer Manager stores your contact information with your offer, making it easy for the
listing agent to update you in 3 simple ways.

Showinglime

Send Notification

Recipients
No recipient of t

Contact Agent Send Notification?

[ All contacts on the listing (4)
Jill Simpson
Estate Realty

simpson@estatetrealty.com

Agents that submitted offers (10)

i ‘ Would you like to notify JILL SIMPSON
OFFER UPDATE | 48 Carson Dr ‘ at ESTATE REALTY that the offer
status has been updated?

Message

Thank you for your interest in 48 Carson Dr. The seller will
be reviewing all highest and best offers this Friday at
4:30pm.

Close Please give me a call of there are any questions. Don't Send Send

1-Tap Call/Text/Email Mass Updates Offer Status Updates
We encourage agents The listing agent can mass When the listing agent

to personally reach out email all buyer’s agents that updates the offer status,

by phone or text. Offer submitted offers, so now you’ll they’re promoted to send
Manager makes that easy. be included. you an update.

by ShowingTime
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Listing agents can customize who gets notified of

[ ] [ ]
each offer and how. These are set based on the listing LIStI ng Agents:

agent and co-listing agent(s) on the listing worksheet

and their notification preferences. ReceiVi N g
Offers

Buyer's Agent

m Jill Simpson

Offer Status

OfferManager

|_‘ 1 Buyer’s agent
contact information

1
CF

48 Carson Ave
Chicago, IL 62515
$475.000 | ACTIVE | MLS# 5236784

Offer Summary

Presented by: Adam Simpson

2 Quick-glance
offer summary

Congratulations! You have a new offer. Contingencies

NApECTIo

Documents

B %4504 Smith - Purchase Agreement.pdf
e Aot Wbt o

[ Proof of Funds - All Star Mortgage-docs

3 All offer documents

f\g:nc,- [Eifil_o«_ul.e.jpns

Comments

D OfferManager

The entire offer As soon as the

9:41

" listing agent opens

OfferManager and a!l docyments Il ©OfferManager _ " g:f g o bp ,

are still delivered € ofter, the buyer's
. Offer Received i ifi
by email. agent |s.not|f|ed
; that their offer was
You can set this received.
SO anyone you . , .
. . . 48 C, A
28 Carson Ave designate will receive BiFco et Buyer's agents will
e $475.000 | ACTIVE | MLS# 5236784
5229.900c‘1:;'ﬁ3ELGhjf;:SZSE?M all of the documents 4 - get this via email and/
Presented by: Adam Simpson
subdivision: Alta Pointe and deta”s \/|a ema”, Z or teXt and can |et
Presented by: Adam Simpson . L. The below offer summary was viewed at i

keeping your existing 7:34 PM EST on Sunday, 5/10 ’[hffell’ buyer knqw ;he

B » processes in place. offer was received.

lease let me know when the sellers can
review. My buyers would like to be in
before the end of the year. Attached isa
- complete offer with proof of funds and

by ShowingTime
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My Listings

Showinglime

ast Submitted ~ Offers

Actions
Today 5 Total Offers
Sun 5/10 4 Active
Yesterday 90wl Offrs
X sat 5/9 ehew
s 12 Baths 7 Active
290 Francesco Dr
2 Days Ago 6 Total Offers
4 ds 13 Bahis Fri5/8 3 Active
Accepted
4 \l/)vaeis;/\go Closes Fri 6/4
(in 25 Days)

& Home >

Offers are E
Organized
by Listing

Offers

L 1)
)

All offers will automatically be
organized by listing and are easily
accessible via the ShowingTime
desktop or mobile app. This lets you
keep track of all offers and easily
communicate with buyer’s agents.

Listings Are Color-Coded Based on Offer Status

o |

TT  $536,500

Has new offers Has active offers No active offers Accepted offer

Quick Action Buttons

( )
Add new offer Update Offer Offer Instructions Mass email all buyer’s
\_ ) Instructions are missing agents with offers

P

This is how you would submit offers on your own listings, either on behalf of another buyer’s agent or if you are
representing the buyer. You'll be able to search the MLS for other agents to assign as the buyer’s agent.

by ShowingTime
Visit our training site for more details and examples https://showingtimemls.uservoice.com/knowledgebase/articles/1965362 3 OﬁerManager
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Listing Agents:
Offer Management
& Communication

ot an Of

Update Offer Instructions

Your Offer Instructions will
be seen by buyer’s agents
at the top of the Offer Form.
Set your default instructions
in your profile and edit per
listing here.

Contact Agent

Jill Simpson
Estate Realty
simpson@estatetrealty

ext (312) 858-8944

Close

If you like the personal
touch and want to call or text
buyer’'s agents directly, we
make that easy so you don't
need to search emails or
store them all in your phone.

1-Tap Call/Text/Email €—

= View Listing
Total Offers 5 (4 Active)
48 Carson Ave
Chicago, IL 62515
ACTIVE | 52367

$45

,000 | 4 Beds | 3 Baths

Offer Instructions

Highest and best due by Friday, May 15th at 4:30pm. Please /#

include proof of funds and agency disclosure with offer
Offers

Total Offers 5 (4 Active]
Jill Simpson $450,000 © Received v

All Star Realty

Charles Peters $425,000 © Received v
Coldwell B

Banke

Tammi Smith $455,000 © Received v
Re/Max Southside

Susan McManter
aird & Warner

John Heckler $440,000 © Received v

eXp Realty

Tap on any listing to open the View
Listing page where you can see every
offer on the listing, edit the Offer
Instructions, change the Offer Status and
easily communicate with buyer’s agents.

Offer Status Notification

Send Notification?

Would you like to notify JILL SIMPSON
at ESTATE REALTY that the offer
status has been updated?

Don't Send Send

When you update the offer
status, we prompt to you
quickly update the buyer’s
agent with our standard
template or your can
personalize the message.

Mass Email
All Buyer’s Agents

‘,/ 7:46 @5 A Pdu
Showinglime 4o
Send Notification
Recipients
[C] All contacts on the listing (4)
Agents that submitted offers (10)

Subject

OFFER UPDATE | 48 Carson Dr

Message

Thank you for your interest in 48 Carson Dr. The seller will
be reviewing all highest and best offers this Friday at
4:30pm.

Please give me a call of there are any questions.

Quickly update all buyer’s agents

on your listing in seconds right

from your phone, saving you time

and keeping them informed.

by ShowingTime
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Accepting

Offers

After you have a fully executed
purchase agreement, update the
Offer Status to Accepted. This will
allow you to automatically decline all
other offers and notify all the other
buyer’s agent in seconds.

1. Change the Offer Status to
Accepted by tapping on the
current Received status.

2. Confirm the details and choose to
notify agents.

3. All other offer statuses are changed to
Declined and buyer’s agents
are notified.

Should you not want to update all other
offer statuses or notify the buyer’s agents
their offers were declined, you have the
option to toggle the radio buttons off
when accepting the offer.

You can now update the Offer
Instructions to let other agents

know of the status or if you’re
accepting backup offers.

Shambéf)m
View Listing

Andy Manter
Showstreet Realty

Offer Instructions (Visible to all agents in the MLS)

Thank you for your interest. Please include the pre- 4
approval and agency disclosure. Give us 24 hours to

reply. Call Mary at 239-548-8948 if you have any

questions.

Offers

Total Offers 20 (5 Active)

ERIK BAUSS $455,000 o Received
PROFESSIONAL ONE.

o

ERIK DUUS $455,000 © Received
LANDROCK REALTY

Patti Amato $450,000 © Received
LPD Realty, LTD

GLORIA BOYNT... $455,000 © Received
BOYNTON & ASSOCI.

Timothy Ali* $460,000 ® Received
Tim Ali Realty

Accepted

48 Carson Dr
Chicago, IL 65235

1D: 564215255
QA Q Congratulations!

St
Please confirm the final details:

Accepted Date Today Fri, 2/12
Thank y
APPrOVE prchase Price $455,000

Closing Date Fri, 2/12

Would you like to:
Notify ERIK BAUSS that the offer
has been Accepted? &

Change all other Active offers to
Declined?

Notify those agents that their
offers have been Declined?

Cancel OK
342U,uUU W vecined ¥

Financing: Conventional | Financed: 80%
$3,500 EMD | Concessions: 2.5% | Submitted Tue, 2/9|

GLORIA BOYNT... $455,000 © R
BOYNTON & ASSOCI...
Financing; Cas
$5,000 EMD | $0 Concessions | Subi /8|

.flmm'/'l_‘q;i/'ine
View Listing

Andy Manter
Showstreet Realty

Offer Instructions

Thank you for your interest. Please include the pre- Z
approval and agency disclosure. Give us 24 hours to

reply. Call Mary at 239-548-8948 if you have any

questions.

Offers

Total Offers 20 (5 Active)

ERIK BAUSS $455,000 © Received ~
PROFESSIONAL ONE...

Financing: Conventional | Financed: 90%
$7,500 EMD | $0 Concessions | Closes: Fri, 2/12
| Submitted Wed, 2/10

Received

Countered

Accepted

Declined

Withdrawn
Tim A ey

Cancel

View Listing

Andy Manter
‘ Showstreet Realty

Offer Instructions (Visible to all agents in the MLS

Thank you for your interest. Please include the pre- I
approval and agency disclosure. Give us 24 hours to

reply. Call Mary at 239-548-8948 if you have any

questions.

Offers

Accepted | Closes on Fri, 2/12 (Today]

ERIK BAUSS $455,000 @ Accepted
PROFESSIONAL ONE

ERIK DUUS
LANDROCK REALTY ...

Patti Amato
LPD Realty, LTD

GLORIA BOYNT...
BOYNTON & ASSOCI...

Timothy Ali*
Tim Ali Realty

Visit our training site for more details and examples https://showingtimemls.uservoice.com/knowledgebase/articles/1965362
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